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New in This Release

New Feature Highlight:

The following new features are the most impactful for users, so we describe them here in greater detail:

Clinical Titles on Chart

Added two new print options in Service Configuration > Chart tab, under Print Settings; "Clinical Titles" and "ALS Provider Notice".
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Chart print-out with new config options set to "No"

When set to "Yes", the print option “Clinical Title” will allow users to display the crew clinical titles next to their name on the top of the chart.

When set to "Yes", the print option "ALS Provider Notice" will allow users the option to display the "* designates an ALS Provider" message on

their charts.
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Chart print-out with new config options set to "Yes"

New Features

The following features have been added in this release:

Key Summary

EMC-5212 HL7 Face Sheet Update

EMC-3671 P6 - Lab time - Blank Time vs Midnight
- Add Option

EMC-5497 Add Customer Name to Support Ticket
Emails Subject

EMC-3762 Clinical Titles on Chart for Critical Care

Crew

Improved in This Release

Release Notes
Updated the HL7 Face Sheet and the HL7 Search.

Fixed issue where blank time is shown as midnight. Added check functionality to see if
time is unknown. Displays unknown time as blank in the table and displays midnight
time correctly.

Added the Service name in the subject line of Customer Service ticket notification
emails.

Added two new print options in Service Configuration > Chart tab, under Print Settings;
"Clinical Titles" and "ALS Provider Notice".

The print option “Clinical Title” will allow users to display the crew clinical titles next to
their name on the top of the chart.

The print option "ALS Provider Notice" will allow users the option to display the "*
designates an ALS Provider" message on their charts.

The following issues have been addressed and resolved in this release:

Key Summary

EMC-5625 Gold Page 9 Signature Logic

EMC-5597 Remove references to Biscom in codebase
- Gold

EMC-5744 Gold - P9 Unable to Upload File

Release Notes

Fixed bug that prevented the lock chart process from kicking off after Hitting the
"Lock Chart" Button on page 9

Updated Fax labels/descriptions in the User Interface.

Fixed bug that caused an error when uploading attachments to Page 9.



EMC-5813

EMC-5519

EMC-5393

EMC-5639

EMC-5864

EMC-5596

EMC-5629

EMC-5016

EMC-5659

EMC-5818

EMC-5858

EMC-5743

EMC-5624

EMC-5024

EMC-5023

EMC-5656

EMC-5788

EMC-5273

EMC-5272

EMC-5529

EMC-5391

EMC-5533

EMC-5387

EMC-5683

EMC-5990

EMC-4015

Command Facility Sidebar

Configuration - New Header / Sidebar
Implementation

All Pages - General Page Format - Safari -
Possible Mismatched Div

Gold - Print page, Drug/Alc Indicators

Service Configuration input fields not
displaying and save button cut off

Chart Summary - Search Not Functioning
Gold - Labs Time Issue

Special Reports - Search Results Card -
Does Not Display Unreviewed

Global Reports XML Update

Gold - Configuration - No tabs visible

Service Info - User Info page needs new
header/sidebar

Gold - System Code Tables -
Mouse/Highlight List Inconsistencies

AWS - Legacy - Unable to Create Support
JIRA Ticket

Chart Summary - ‘Mark Summary As'
Options Box Missing

Chart Summary - Custom Forms Button -
Error

PT Billing Not Accounting for Blank Entry

Mismatched Div Configuration-> Notes

Patient Records - Search - Hospital Level -
Incorrect Format

Patient Records - Search - Region Level -
Incorrect Format

Patient Page - Medications - Edit Icon Does
Not Work

P5 - If Other Than "Yes, V3" Option - Does
Not Display Properly

P6 - Labs - Chemistry Normal Values
Appear Cut Off

P2 - Indicators - Relabeled "Drug/ Alcohol
Indicators"

Gold - Unable to select crew certification
level

Configuration - Service - Code Tables -
Certifications

P9 - Misc Forms - Config Set to 'NO' - Field
Still Displays

Fixed menu display issue in the Command Facility Configuration.

Update Header / Sidebar for several configuration pages.

This case fixes some display issues in Safari related to recent changes to our page
layout.

Updated Gold files to reflect same changes made in Legacy.

Fixed Service Configuration where input fields were not showing up and save
button was hidden due to new header/app-sidebar conflict.

Fixed bug that prevented Chart Summary searches.

Fixed time issue with labs were in certain cases, the time (hours) was displaying as
midnight when the time entered was earlier than 9 AM.

Updated the Current Special reports to identify how many reports are not being
displayed and why.

Fixed Issue with global system reports not display more than one report service.
Fixed Display Issue for Service Configuration tabs so that they display on IE.

Added new header and sidebar to the User Info page.

Fixed drop-down menu selection in Code Tables under System Information.

Fixed the ability to create Jira cases from the support ticket module.

Fixed bug that hid the Chart Summary Status drop-down selection menu.

Fixed an error that prevented custom forms from loading.

Fix to resolve Data Validation Error loop.

Fixed Service Configuration Notes tab so that it displays correctly on the page due

to mismatched <div>'s. Also, added "Time" column title to table, since it was

missing.

Fixed the Hospital Level Search Form to display in the center of the window.

Fix for Region Level Search Form to display correctly.

Fixed edit medication bug on the patient page.

Fixed styling issue when selecting the "standard text exam" version of page 5.

Fixed P6 Labs input fields. They are now displaying correctly.

Relabeled indicators to Drug/Alcohol Indicators on Page 2.

Fixed issue with modal not opening on crew card of Page 1 for certifications.

Fixed issue with modal not opening on crew card of Page 1 for certifications.

Page 9 custom forms will not display if the service does not have any active. This
affects Mobile Custom Forms, Standard Forms and PDF Custom Forms.
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EMC-5381

EMC-5022

EMC-5270

EMC-5828

EMC-5594

EMC-5971

EMC-5577

EMC-5724

EMC-5632

EMC-6042

EMC-6032

EMC-6036

EMC-5997

Parkview Huntington Hospital EMS - P2
Numerous Dropdowns - No Answers To
Select

Configuration - Unit Configuration - Does
Not Work

Chart Summary - View Chart Button - No
Action

Patient Records - Search Form - Custom
Criteria Select

P1 - Crew - Not Populating From CAD
Import

Gold - Service Demog Census Fix

P1 - CAD Import - Error Page When Saving
Page

emsCharts NEMSIS FLIGHT & TRAINING -
P9 - Custom Signatures Error Message

Data Validation - Widget - Being Cut Off

Gold - Page 2/3 - Alcohol/Drug, Neuro
Mental, Pupils, Motor, etc. defaults

Patient Page - Unable to save patient
information(Using MS Edge Browser)

P7 - IV Number - No options available if an
IV is documented in the Vascular Access
Initiated Prior to Assessment section.

P9 - Activity Audit - When clicking save, it
now presents an error which wasn't there
before

Gold- |E- Referring/Receiving Type Icon
Does not Function
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Fixed fields not populating on Page 2 primarily while using Internet Explorer.

The following fixes have been made:

-All links in State Specific Configuration are working and displaying properly.

-Now able to edit and save configuration tables.

-Save and Cancel buttons are now working as expected.

-CSS for Service, Configuration, Export has been fixed.

Fixed bug that prevented the "view chart" from opening.

When searching by custom criteria for Patient Records, the criteria list did not allow
selections. Cleaned up the layout and added dynamic functions that correct inputs.
Fixed bug that prevented crews from importing from CAD.

Fixed bug that truncated leading zeros off the census tract in the service NEMSIS

demographic setup.

Fixed bug that created an error after importing calls from CAD.
Fixed error when switching between Custom Forms on Page 9.

Fixed bug that cut off characters in the data validation drop down widget.

Fixed Page 2 and Page 3 defaults, so that they display correctly on charts.

Saving new patients from the Patient page in charts is now fixed. Users are able to
add new patients without getting an error message regarding the "Phone" input

field as undefined.

Fixed toggle icons on Page 7.
Fixed the saving error on Page 9.

Fixed bug in IE that prevented Page 1 referring and receiving types to not operate
appropriately.
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