
Service Demographic File - Setup 
 

In order to setup the service demographics in emsCharts, there are two steps that one must 

complete. 

1. Navigate to the Service Demographics Setup by clicking on Configuration > General Tab 

> Export (in the lower right corner of the page) 

 

2. In the Export Window, Step 1 is to Complete the Service Demographic Setup.  Note that 

this may be partially complete, this box needs to be as complete as possible, even the 

optional labeled sections. See screenshots below: 

 



 

3. Once in the service demographic setup and have completed all information, remember 

to click the save button before closing the window.  You may use the cancel/close button 

to close the window. 

 

 

 

4. Step 2, click the Generate Button to generate the NEMSIS Demographics File.  The file 

will automatically export if your state requires the demographics file to be automatically 

exported. Should there be missing information in the service demographic setup, you will 

be promoted with errors to complete that information. If you click the “Download” button 

it will download 

Should any questions or issues arise, please contact our customer service center at 866-

647-8282, press 2 for support, or log a support ticket. 


