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Bug Reporting

For issues not mentioned in the Known Issues section, please file a bug report through

an emsCharts Support Ticket

(Click Here To Open Support Ticket) To get more information about emsCharts Tablet,

please download our Tablet Quick Start Guide (Click Here For Production

Documentation)

Upcoming Enhancements

Our team is currently working to deliver a method to scan linear (UPC) and QV (2d)

barcodes to populate chart data points. You should see this functionality in the upcoming
build scheduled for January 25/26 barring any blocker/critical items that fail QA testing. In
addition, you will start seeing a change to data points with drop down boxes. Data points
with a higher number of available options will have the ability to search for values. — more

information to follow in the next several weeks.

Fixed in This Release

1. Custom Forms - Hide permanently forms no longer appear

2. Procedure drop down fixes — Sorting drop down data is now A-Z for many data
points

3. CC/HPI Section - Button Alignment

4. Social Media link fixes

5. Removed “DOCS” — not being used at this time, this was a carryover from
emsCharts Mobile

6. Removed “COMING SOON” from support

7. Patient Information — County is now populated when zip code is searched

8. Employment Details — United States is now defaulted to the top of drop down

box
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https://www.emscharts.com/Support/Center/log.cfm
https://www.emscharts.com/Training/docs_download.cfm
https://www.emscharts.com/Training/docs_download.cfm

Known Issues

1. Crew level certification missing from chart after upload

Workaround: Manually select crew level certification on emsCharts Web
2. Custom Vital Signs labels appear incorrectly on web

Workaround: None
3. Patient race missing from chart after upload

Workaround: Manually selecting race on emsCharts Web

4. Factors affecting care are missing from chart after upload if all factors are set to
NONE

Workaround: Manually selecting factors on emsCharts Web

5. Unable to Sign data field allows more characters than field can support, when

exceeding 100 characters’ upload fails
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